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Mail Quality Summary Report

List of Retired Reports:
1. Mail Quality > Mail Quality (eDoc Submitter) > Mail Quality Summary Report (eDoc Submitter)

eDoc Submitter Mail Class |Processing #Piece
ategory Undocumented Scai
Pieces Rate

CORE MAIERS Standard  |Lefters and Cards 0
CORE MAILERS Standard  |Letters and Cards 0

0 0.00% 0 0.00%
0 0.00% 0 0.00%
0 0.00% 0 0.00%

To replace this report, use the Mailer Scorecard. The Mailer Scorecard will provide information about mail
volume, barcode scan rates, and errors. It will also allow users to drill to see additional information.

. =y UNITED STATES

Mailer Scorecard MAY 2014 B rostaL service
Verifications Execution Time: 6/5/2014 8:18:17 AM
Mailer Profile Electronic Verification I elnduction l Seamless

# Metrics # Trending ® % Metrics % Trending
Electronic Verification

20400555 94540753 04540755 04543475 123456 204
_ _m *_
eDoc Submitter name cannot be | name cannot be | name cannot be | PROFESSIONAL
123 STORE found found found FIREFIGHTERS MDX1
# Containers processed for eDoc validations 95 NI MiA i) 1 94
# Handling Units processed for eDoc validations 75 NI HiA Nl 1 74
= Pieces processed for eDoc validations 11,908 NI Mi& i) 1 11,908
# Full-Service Containers a5 NIA NiA NiA 1 54
# Full-5ervice Orphan Handling Units 1 MIA MiA NiA /A 1
# Full-Service Pieces 121 NiA MiA Ni& 1 120
Full Service Validations HiA i,
%% FS Mail Volume (FS Valume/all Volume) 1.02% NI MiA Mis 100.00% 1.01%
% MID Container Errors - NiAy MiA Nl — —
% MID HU Errors - NIA MiA NiA - -
% MID Piece Errors - NI MiA i - -
% STID Errors - NIA NiA NiA - -
%% By/For Errors - NIA MiA (I — —
=% Barcode Uniqueness Container Errors - MiA NIA NiA - -_
% Barcode Uniqueness HU Errars 1.33% MiA MNIA NiA 100.00% —
%% Barcode Unigueness Piece Errors. = M MiA Mis — —
% Entry Faclity Container Errors - A MNIA MNiA - —
% Entry Fadility HU Errors - NIA MiA NiA NZA -
% Unlinked Copal Errors 93.11% I MiA i IEN i
%% Early Scheduled Ship Date Warnings NiA Ni& MiA MiA NiA NiA
%% Default Tray Barcode Warnings - NIA MiA (I — —
=% Unlinked Copal Warnings = 17y MiA His (111 17y
Move/Update Validations MiA NI
% COA Errors NI NiA MIA Ni& - Nia
Entry Point Validations MiA Wi
% eDioc/Appaintment Entry Point Mismatch - NiA NiA N Ni& -
%% Invalid eDoc Locale Key - I MiA i IEN —
% Invalid eDoc Postal Code - NIA NiA NiA NIA -
% Mo Valid MDF Match — NIA MiA NiA /A —
%% Out of Date MDF Match - NiA MiA Ni& NIA -
eDoc Nesting/Sortation Validations Mi& NiA
% eDoc Nesting/Sortation Container Errors 17.89% NiA MIA Ni& 100.00% 17.02%
% eDoc Nestina/Sor tation HU Errors - NiA M4 Nl — — v
»
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Mail Quality Mail Owner Reports

List of Retired Reports:

ukhwNPRE

Mail Quality (eDoc Submitter)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This felder contains Mail Quality (eDoc Submitter) reports.

Mail Quality (Mail Preparer)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This folder contains Mail Quality (Mail Preparer) reports,

Mail Quality > Mail Quality (Mail Owner) > Mail Quality Dashboard (Mail Owner)

Mail Quality > Mail Quality (Mail Owner) > Mail Quality Detailed Error Report (Mail Owner)
Mail Quality > Mail Quality (Mail Owner) > Mail Quality Error Type Report (Mail Owner)
Mail Quality > Mail Quality (Mail Owner) > Mail Quality Job Error Type Report (Mail Owner)
Mail Quality > Mail Quality (Mail Owner) > Mail Quality Summary Report (Mail Owner)

Mail Quality (Mail Owner)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This folder contains Mail Quality (Mail Owner) reports,

Mail Quality (Owner & Preparer)
Owner:

Administrator

Modified: 1/12/14 4:36:47 AM

To replace these reports, use the equivalent reports in the ‘Mail Quality (Owner & Preparer)’ folder. Note
that many of the equivalent ‘Owner & Preparer’ reports are new for the August 2014 release.

Mail Quality (eDoc Submitter)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This felder contains Mail Quality (eDoc Submitter) reports.

Mail Quality (Mail Preparer)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This felder contains Mail Quality (Mail Preparer) reports,

Mail Quality (Mail Owner)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This folder contains Mail Quality (Mail Owner) reports,

Mail Quality (Owner & Preparer)
Owner:

Administrator

Modified: 1/12/14 4:36:47 AM
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Mail Quality Mail Preparer Reports

List of Retired Reports:

uhwNhPe

Mail Quality (eDoc Submitter)

Owner:
Administrator
Modified: 1/12/14 4:24:47 AM

This folder contains Mail Quality (eDoc Submitter) reports.

Owner:
Administrator
Modified: 1/12/14 4:24:47 AM

Mail Quality (Mail Preparer)

This folder contains Mail Quality (Mail Preparer) reports,

Mail Quality > Mail Quality (Mail Preparer) > Mail Quality Dashboard (Mail Preparer)

Mail Quality > Mail Quality (Mail Preparer) > Mail Quality Detailed Error Report (Mail Preparer)
Mail Quality > Mail Quality (Mail Preparer) > Mail Quality Error Type Report (Mail Preparer)
Mail Quality > Mail Quality (Mail Preparer) > Mail Quality Job Error Type Report (Mail Preparer)
Mail Quality > Mail Quality (Mail Preparer) > Mail Quality Summary Report (Mail Preparer)

Mail Quality (Mail Owner)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This folder contains Mail Quality (Mail Owner) reports,

Mail Quality (Owner & Preparer)
Owner:

Administrator

Modified: 1/12/14 4:35:47 AM

To replace these reports, use the equivalent reports in the ‘Mail Quality (eDoc Submitter)’ or ‘Mail Quality
(Owner & Preparer)’ folders. In most cases, the eDoc submitter for a job is the same as the mail preparer,
so the eDoc submitter reports will provide the same data. In cases where the mail preparer is different
from the eDoc submitter, the ‘Owner & Preparer’ reports will be a better replacement. Note that many of
the equivalent ‘Owner & Preparer’ reports are new for the August 2014 release.

Mail Quality (eDoc Submitter)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This felder contains Mail Quality (eDoc Submitter) reports.

Mail Quality (Mail Preparer)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This felder contains Mail Quality (Mail Preparer) reports,

Mail Quality (Mail Owner)

Owner:

Administrator

Modified: 1/12/14 4:24:47 AM

This folder contains Mail Quality (Mail Owner) reports,

Mail Quality (Owner & Preparer)
Owner:

Administrator

Modified: 1/12/14 4:36:47 AM
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Mail Quality Dashboard

List of Retired Reports:
1. Mail Quality > Mail Quality (eDoc Submitter) > Mail Quality Dashboard (eDoc Submitter)

Mail Quality Dashboard

Errors by Type | Barcode Scan Rates

Ouality Jo or Type Report . -
Undocumented Summary Re “In. # Errors % Errors Month Date Totals Trending

Percentage of Errors by Type
80.0%

=]

20.0%

EIﬁEIEI

BEmEm

B = =
B ,l,ﬁﬁﬁﬁgﬁﬁﬁ_ﬁﬁﬁiﬁﬂﬁ:@

2/3/2014 2f5/2014 2/7/2014  2/10/2014 2/12/2014 2/14/2014 2/17f2014 2/19/2014 2f21/2014 2/24/2014 2/25/2014 2f28/2014
Mailing Date

%o Errors % Errars %o Errors %o Errars % Errors %o Errors %o Errors = %o Errors
Barcode Quality — Barcode Uniqueness By For Delivery Point — Mailer ID Move/Update —  Mesting/Sortation Service Type
%o Errors

Undocumented

To replace this report, use the Mailer Scorecard and the Mail Quality Error Type Reports.

The Mailer Scorecard will be the primary replacement and will provide information about errors and error
rates broken out by program, error type, and level. It will also allow users to see performance against
thresholds, performance against the previous months, and daily trending. Additionally, users can drill to
see additional information.
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. = UNITED STATES
Mailer Scorecard MAY 2014 B rostaL servicE®

I Verifications
Mailer Profile Full-Service Electronic [ elnduction l Seamlessl Manual Sampling l Entry Point
() # Metrics @ # Trending () % Metrics ) % Trending

Full-Service Electronic

CRID (4)) -
; I Metric Selector Graph Legend
# Trending
100,000,000
[C] (A
[] # Containers
10,000,000 " 4 ~ = [ # Handling Units
h = L “ A ¥ [ # Pieces
AR Y \ . . # Ful-Service Pieces
=\ ""“-—-’\' —t S N #OCI Errors
= - a # MID Container Errors
100,000 [] # MID HU Errors
[] # MID Piece Errors
10.000 2 [ I [] # STID Errors
. f # By/For Errors
. [] # Barcode Uniqueness Container Errors
1,000 . 1 ] c F /1 [] # Barcode Uniqueness HU Errars
# Barcode Uniqueness Piece Errors
100 i : ) : # Entry Fadility Container Errars
# Entry Fadility HU Errors
[] # Early Scheduled Ship Date Warnings
e [7] # DMU Verified USPS Transported Containers
[] # CSA Container Warnings
1 [] # Default Tray Barcode Warnings
ba b b b ba ba ba .
& 19‘» 19‘» ,\9" ,\9" ,\9" ,\’Q" [] # OCI Warnings
N o > G o o© o
° ° o o o o o

Note: The ¥ axis scale i logarithmic (@ach tick mark is ten times the value of the previous tick mark). and valves of zero are ot displsyed.

The Mail Quality Error Type Reports will provide a breakdown of errors and warnings by error type, error
code, source, and level. This report will also allow the user to drill down to see data by job and to see
detailed errors.

S T R I =, W
7703

2.00% 1,447

c ) Barcode Unigueness 2.00% 3
20167557 CORE MAILERS Piece > 00% 2
By/For 5.00% 1,450

Barcode Unigueness 2.00% 93

Entry Facili 5.00% 93

Handling Unit Mailer I 2.00% 7T

20167558 CORE MAILERS i ) 2.00% 2
Nesting/Sortation 2 00% 2

Piece Barcode Unigueness 2.00% 2,568

By/For 5.00% 2,568
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Mail Preparation and Data Quality Dashboard

List of Retired Reports:

1. Mail Quality > Mail Preparation and Data Quality Dashboard

™ UNITED STATES
F POSTAL SERVICE

B FS eDoc Errors

2 and Warnings _© Piece Gontainer
Top Automated Verification
@ Errors @ Warnings

Piece 35,028
Handling Unit m 6798
Container [ ] 65

Both ermors, which affect discount, and wamings, which do not, are reported.

. Sampling
& Verifications
Error Type

@ Piece @ HU © Container

Mumber of Container Scans
Number of Handling Unit Scans
Number of Piece Scans

B Acceptance Verifications

Top Acceptance Verification
Types

Statements/VR SRs
Statements/VR 5Rs with Verif

Total Volume

B Mail Quality
Error Type

Enir ity

Undocumented Containers
Undocumented Handling Unit
Undocumented Pieces

Container Scan Rate
Handling Unit Scan Rate
Piece Scan Rate

** click on magnifying glass button to drill to Detailed Report

To replace this report, use the Mailer Scorecard, Mail Quality Error Type Reports, the STC Yield Reporting

Dashboard, and Mail Acceptance Verification Reports.

The Mailer Scorecard will be the primary replacement and will provide information about errors and error
rates broken out by program, error type, and level. It will also allow users to see performance against
thresholds, performance against the previous months, and daily trending. Additionally, users can drill to

see additional information.

Date Range: 2/20/2014 —  03/06/2014

£ F$§ Start the Clock Exclusions

Top Reasons for No STC

Total Pieces with STC 21.906.714
Total Pieces excluded from STC 14,524,059
Total Pieces

2 Seamless Invoicing

MPE Errors

Total Additional Postage Due

Manual Sampling Errors
( 3,956 Pieces Sampled)

ing Category
Total Additional Postage Due

** dlick to exportto PDF
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= UNITED STATES
Mailer Scoreca MAY 2014 B rosTaL SERVICE

I Verifications Execution Time: 6/5/2014 8:18:17 AM
Mailer Profile l Electronic Verification i elnduction i Seamless
# Metrics # Trending * % Metrics % Trending
Electronic Verification
20400555 94530753 34540755 94543475 123456 204
- [ | Edoc submitter | Edoc submitter | Edoc submitter - -
eDoc Submitter name cannot be | name cannot be | name cannot be | PROFESSIONAL
g 123 STORE found found found FIREFIGHTERS MDX]
# Containers processed for eDoc validations 95 NIA MiA NiA 1 94
# Handling Units processed for eDoc validations 75 17y MiA His 1 T4
# Pieces processed for eDoc validations 11,908 NIA HiA N 1 11,908
# Full-Service Containers 95 NI A His 1 94
# Full-5ervice Orphan Handling Units 1 NI MiA i) M/ 1
#Full-Service Pieces 121 NIA MiA NiA 1 120
Full service Validations A i
%% FS Mail Volume (FS Valumefall Volume) 1.02% Ni& MiA MiA 100.00% 1.01%
% MID Container Errors — NiA HeA Ni& - -
% MID HU Errars - NiA MiA Ni& - -
% MID Piece Errors - NiAy HiA NI — —
% STID Errors - NiA MiA Ni& - —
%% By/For Errors - NI MiA Wi — —
% Barcode Unigueness Container Errors - NIA MAA NiA - -
%% Barcode Uniqueness HU Errars 1.33% MiA MNIA MNiA 100.00% —
=% Barcode Unigueness Piece Errors - MiA MNEA NiA - -_
% Entry Faciity Container Errors —| MIA MA| Ni& — -
=% Entry Facility HU Errors - NiA MiA Ni& NIA -
% Unlinked Copal Errars 92.11% NIA MiA NI [ N
% Early Scheduled Ship Date Warnings 11 NI MiA Mis /A NiA
%% Default Tray Barcode Warnings - A MiA Wi — —
%% Unlinked Copal Warnings - NI HiA Nl N/A HiA
Move[Update Validations MiA i
% COA Errors HiA NIA MiA Hid - HiA
Entry Point Validations HiA i)
=% eDoc/Appaintment Entry Point Mismatch = 17y MiA His (111 =
% Invalid eDoc Locale Key - NIA MiA NI [ —
% Invalid eDoc Postal Code - N MiA HiA N/ —
%% Mo Valid MDF Match — MiA MIA NiA NIA] —
% Qut of Date MDF Match - NIA MiA NiA NZA -
eDoc Nesting/Sortation Validations MiA i
=% eDoc Nesting/Sortation Container Errors 17.89% MiA MNEA NiA 100.00% 17.02%
% eDoc Nestina/Sortation HU Errors - NiA HiA HiA — — v
3

The Mail Quality Error Type Reports will provide a breakdown of errors and warnings by error type, error
code, source, and level. This report will also allow the user to drill down to see data by job and to see

detailed errors.

Yo ROUM EEEY 4l v | Errors/Warnings: [ Al v

T L L Wz
703 2.00% 1,847

cc ) Barcode Uniguenese 7704 2.00% 3
20187557 CORE MAILERS Piece 7705 2 00% 3
Bw/For 7140 5.00% 1,480

Barcode Unigueness 7805 2.00% 93

Entrv Facility 7018 5.00% 93

Handling Unit IWailer I 702 2.00% 77

20167558 CORE MAILERS Nesting/Sortation 7247 2.00% 3
pesnaea0naton 7248 2.00% 8

Piece Barcode Unigueness 7703 2.00% 2 588

Bw/For 7140 5.00% 2,558

The STC Yield Reporting Dashboard will give a summary of STC Yield by mail class and processing category.
It will also allow users to drill down to see data by eDoc submitter, by entry facility, by exclusion reason, by

job, and by container.
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30000000

# Pieces with STC

20000000

10000000

0

L e e~ s i I
# Containers| # Containers |% Containers (# Handling | Units with STC| Units with STC # Pieces
Mail Class =~ Processing Category = with STC ~ with STC ~ Units # Pieces ¥ | with STC~
First Class 778,911 227,391 32,057,471 94,540,976 65,557,803
First Class 10,786 10,760 260,030 259,.874 720,556 720,084
Periodicals 5,410 3,530 65 2% 698 654 93 79’ 8,956,071 5,748,362
Standard 866 562 64.9% 25,653 16,309 63.6% 5,362,085 3,186,351
Standard 12,598 8,442 67.0% 2,331 2,208 94.7% 26,035,652 9,948,622

Pieces Receiving STC by Mail Class and Processing Category

Mail Class and Processing Category

M # Pieces with STC B % Pieces with STC

J1S Yaim s33ald %

% Pieces
with STC

69.1%

64.2%
59.4%
38.2%

Mail Acceptance Verification Reports will show an overview of volume and performance by acceptance
verification type for each mail owner or mail preparer CRID. It will also allow the user to drill to see details
by postage statement and verification error details.
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- CRID:: | 20488611 - MDXTESTER (50612-2459) v |

Mail Acceptance Verification Report

Dates: 01/01/2005 To 06/ 24/ 2014
Click on 2 Location Mame o ses Verfication Detsils
(CRID:20488611 - MDXTESTER (60612-2459) |

Stmts/VRSRs
Total Stmts/VRSRs: 11,553 Total Volume: 25,173,280 with Verifications: 9,079
Verification Type Avg Verification Score Total Add'l Postage
Barcode 74.68% £280.50
Presaort F261% £1,084.28
Short Paid 80.00%: £25,25
Weight 90,86% £0.00
Tap 100,00% £0.00
Bundle 58.25% 5147.25
Piece Count 50,33% £51.00
Manifest Mail Sampling 59,15% 5240.00
Drop Shipment 11.11% 5197.9%
Content 89.67% £§323.81
Deflection Testing 30.00% £19.00
Mailing Review 93.41% 0,00
Labeling Review 97.41% 0,00
Mailpiece Review 97.06% 0,00
Documentation/Postage Statement 96.09% 0,00
Review
IM Parcel Barcode 67.35% 640,60
II'Ul'I Parcel Barcode Shipping Services 43,50% £326.00
File
IM Parcel Barcode Zip Code+4 67.50% £435,20
Totak 74.89% £4,275.88

Totals for All Locations
11,658 25.370,622

92.34%
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